
 
 

  
Installation guideline Eternity Luxury Vinyl Tile (glue-down 2mm) 

 
Please read these instructions carefully before you begin installation. All information refers to the British Standard BS 8203:2001 
+A1:2009    

1. Pre-installation information 

Quality Control 
CFS undergo a strict quality control procedure that guarantees high-quality standards. If, contrary to all expectations, material 
problems should be identified on site, these are to be notified before cutting to size and laying. 
Claims for obvious defects (e.g. colour variations, differences in thicknesses, surface defects, insufficient accuracy of fit etc.) 
cannot be accepted after installation. 
If a number of packages of flooring are being used the contents should be checked for batch-to-batch variation before cutting 
and laying. When ordering it is imperative that reference be made to the need for a delivery from one dye lot to insure colour 
consistency.  

 
Acclimatisation 
Eternity Luxury Vinyl Tile (LVT) must be acclimatised for a minimum of 24 hours in the room, where the flooring has to be 
installed. The cartons must be placed in the room – if possible open the boxes to acclimatise the flooring and keep it flat. 

Temperature  

A consistent room temperature (room and floor) has to be 18-29 C; room moisture has to be less than 75%.  
The room temperature should ideally be maintained before, during and after all installations.  
 
Suitable surfaces 
Dry, clean, well set concrete, cured for at least 90 days prior, should also be moisture tested and must not exceed 4% MC. If it is 
found to exceed this level, a suitable liquid damp proof membrane is recommended.  
Eternity LVT may be installed on all grade levels including basements. Although it is water resistant, moisture issues must be 
identified and corrected prior to any installation to avoid mold or odour. In addition any traces of glue or residue from the 
previous flooring must be removed or a suitable levelling compound used to act as a membrane between the Eternity LVT and 
the residue. 
 

2. Installation of Eternity luxury vinyl planks and tiles 

Best results are obtained by installing the floor from the centre of the room. Measure and mark at the centre of each end wall. 
Connect these centre points with a chalk line. Locate the centre and establish a line at a right angle to the existing line. (Use a 
carpenter's square) It is best to add an additional 5% to the total for cutting waste. Divide the length between the walls (in 
inches/centimeters) by the width of the planks. If less than half a plank or tile is left at the border, it will be necessary to adjust 
your chalk lines. Your floor will be more work and less attractive if you have to cut a sliver of plank or tile for the border than if a 
wider piece remains. 
 
Try not to spread more adhesive than you can lay flooring into before it loses its grabbing strength. Tack time will vary 
depending upon temperature and humidity. Follow adhesive manufacturer’s suggestions for trowel size and open time. We 
recommend the use of a hard setting adhesive specifically designed for the installation of solid vinyl tiles and planks.  
 
The use of solvents to remove dried adhesive may discolor the floor. Therefore, you should first test the solvent on either a 
scrap piece, or in an inconspicuous area.  Please also refer to our list of recommended adhesives.  

 



 
 
 
 
 
Laying Plank Flooring 
Carefully place the first piece of plank at the junction of the chalk lines. (Figure 1) Continue to lay the plank making sure each 
plank is flush against the chalk line and tight against the adjoining plank. Make sure that the plank is well seated into the 
adhesive, paying special attention to the edges. Lay in a pyramid fashion or row by row. (Figures 2 & 3) 

 

 
 

Laying of Tile 
Follow the same instructions as with plank flooring, except the tiles should be laid in a pyramid fashion. (Figure 2) 

 

 
To fit partial planks or tiles, lay the piece to be cut exactly over the last full piece, place another full piece against the wall and 
make the cutting line where they overlap. (Figure 3) Make sure the cut edge of the flooring is against the wall to ensure the 
factory-finished edges are next to each other. To fit the floor around door jambs, pipes or other protrusions, cut a paper pattern 
to fit, and trace it on the face of a piece. Cut the piece and try fitting it into place before installing. 
When finished installing, use a 45 kg roller to roll the floor. This will ensure the floor is firmly adhered. Please wait until the glue 
is totally set before using the floor.  
  
 

3. Special instructions for use 
 
Covering entrance areas and transition zones with suitable barrier systems offers effective protection against dirt and water, 
dust and grains of sand which can cause unnecessary scratches and wear. 
 
Discolouration 
In certain cases aggressive substances, such as tar, fats, oils, dye can cause discolouration on flooring. Such discolouration can be 
prevented or reduced by the choice of an appropriate design and certain measures being taken in terms of usage. 
 
Over longer periods of time migrations from specific types of rubber (e.g. on chair and other furniture feet) can cause 
irremovable discolouration on resilient floor coverings.  
This can be prevented either by using appropriate types of rubber with no colour transfer or by protecting the floor with suitable 
protective matting. Hair-dye, substances containing alcohol and iodine, and disinfectants can also cause irremovable 
discolouration. If they come into contact with the flooring they should be removed immediately. 
 
 
 



 
 
 
 
 
 
Effects of heat exposure 

Eternity LVT may be installed over underfloor heating: surface temperature must never exceed or sustain 28C and never come 
into direct contact with the heat source.   

Do not install Eternity LVT under direct sun light (conservatories, orangeries etc). 
Eternity LVT is not adapted for outdoor installation or for rooms without heating! 
Smouldering cigarettes carelessly discarded on the flooring will cause irreparable surface damage.  

 
Office chairs 
Office chairs must be equipped with type “W” castors in accordance with DIN 18365 “Flooring Work” and particularly EN 12529 
“Wheels and Rollers – Rollers for Office Chairs”.  Eternity LVT requires the use of soft castors. Office chair castors are to be 
regularly cleaned and maintained during use, and replaced if necessary. 
 
 

4. Care and maintenance 
According to the provisions of the norm DIN 18365 “Flooring Work” the contractor is obliged to present the customer with 
written recommendations about the cleaning and maintenance of the flooring. 
Sweep, dust mop and vacuum regularly to remove any surface grit and dust. Use a damp cloth or mop with a quality resilient 
vinyl floor cleaner to clean up dirt and footprints (be careful to avoid using excessive moisture).  
 
CAUTION: Planks are slippery when wet.  All spills should be cleaned up immediately. 
 

 Do not use wet spray micro fibre mops.  

 Never use wax, polish, vinegar, abrasive cleaners or scouring agents as they may dull or distort the finish. 

 High heels can damage floors.  

 Use protective pads under all furniture.  

 Use exterior doormats at all entrance ways to keep dirt and moisture from being tracked in. Avoid the use of interior 
rubber back mats as they may discolor the floor. To prevent slippage of area rugs use an approved rug underlay from a 
reputable manufacturer.    

 Do not allow pets with unclipped nails to scratch or damage the floor.  
 
TIP: It is a good idea to save a few planks/tiles in case of accidental damage. These can easily be replaced or repaired by a 
qualified professional. Please read our separate instructions for cleaning and maintenance. 
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